1. How do I get a hold of my detailer?

You may contact your detailer via the NPC Customer Service Center at (866) 827-5672 (866-U-ASK-NPC). Visit the Enlisted Detailing or the Officer Detailing page for more information.

2. How do I submit a selection/promotion board package?

Packages may be submitted electronically via cscselboard@navy.mil.  Visit the NPC General Board Information link for more information on a specific board.

3.  How can I check the status of my retirement request?

- Active duty/FTS enlisted may contact the NPC Customer Service Center at (866) 827-5672 (866-U-ASK-NPC) or enlisted_active_duty_retirements@navy.mil.
 
- Active duty/FTS officers may contact the NPC Customer Service Center at (866) 827-5672 (866-U-ASK-NPC) or pers_835_retirements@navy.mil.

- Reserve personnel may contact the NPC Customer Service Center at (866) 827-5672 (866-U-ASK-NPC).

4.  How do I obtain a copy of my Official Military Personnel File or my Record of Discharge (DD-214)

Active duty and reserve personnel having a BUPERS Online (BOL) account, CAC, and CAC-enabled computer may click here to access their OMPF (which may include any existing DD214s).

The OMPF may be ordered in CD-ROM version utilizing instructions found on the Ordering and reviewing your OMPF page.  Use NAVPERS Form 1070/882 to order your CD-ROM or up to five (5) hard copy documents.

Individuals with premium eBenefits accounts may gain quick-turnaround access to their OMPF via DPRIS (Defense Personnel Records Information Retrieval System) by creating an account/logging on to eBenefits.  Access is granted via CAC or DS Logon.

Certain veterans may be required to obtain their OMPF from the National Personnel Records Center (NPRC).  The Request Pertaining to Military Records (SF-180) should be completed and forwarded to the applicable mailing address located on the reverse side of the form.



5.  Who can I contact if I have a question regarding a fitness report or performance evaluation?

Call the NPC Customer Service Center at (866) 827-5672 (866-U-ASK-NPC) and ask to speak with the FITREP/Eval branch. You will be transferred to the appropriate personnel. Otherwise, you may visit Contact Us of the Performance Evaluation section of the NPC website. There you will find points-of-contact and applicable references.

6. What benefits are former spouses entitled to?

a. (20/20/20) (Expanded)

- Marriage lasted at least 20 years 
- Military member had at least 20 years of creditable military service toward retirement 
- At least 20 years of this creditable military service was performed during the marriage 

The former spouse who meets these requirements is entitled to commissary, theater, exchange, and medical benefits until remarriage. (If covered by an employer-sponsored health care plan, medical benefits cannot be granted. This includes civil service employees who carried their employer-sponsored health care into retirement.)

b. (20/20/15) (Basic)

- Marriage lasted at least 20 years
- Military member had at least 20 years of creditable service which was performed
  toward retirement 
 -At least 15 years of this creditable military service was performed during the marriage 

The former spouse who meets these requirements and who is not covered under any employer sponsored health care plan is entitled to medical benefits only (TRICARE).  If final divorce was granted before April 1, 1985, these benefits will continue until remarriage. If the final divorce was granted on or after September 30, 1988, these benefits will extend for a period of one year from date of final divorce.

The information above must be forwarded by certified mail to our mailing address:

Navy Personnel Command
PERS-24
5720 Integrity Drive
Millington, TN  38055-2400




7.  How and where can I get a dependent ID card?

Please visit the follow website for a site nearest to your location:  www.dmdc.osd.mil/rsl
Checklists and procedures can be found by clicking here.

8.  Am I authorized to transfer my GI Bill benefit to my dependent(s)?

That depends on which GI Bill benefit you fall under. The GI Bill Programs Branch section of the NPC website has information pertinent to the Vietnam Era GI Bill, Montgomery GI Bill, and the Post 9/11 GI Bill.

9.  Am I eligible to participate in the Reserve Component Survivor Benefit Plan (RCSBP)?

By completing all of the requirements that qualify you for retired pay at age 60, you are eligible to participate in the Reserve Component Survivor Benefit Plan (RCSBP). You have 90 days from receipt of the NOE/RCSBP packet to enroll in this plan. Effective 1 January 2001, if an election is not received within the 90-day timeframe, a member’s spouse will be automatically covered under an immediate annuity (Option C) based on the full amount of retirement pay. Please visit our RCSBP page for additional information.

10.  How do I verify how many reserve retirement points I have accumulated?

Selected Reserve (SELRES) members and Navy Operational Support Center (NOSC) Administrators with a Command Access Card (CAC) can log in BUPERS Online (BOL) at https://www.bol.navy.mil/ to view member's Annual Retirement Point Record/Annual Statement of Service History (ARPR/ASOSH). Service members can view each year of service instead of just the last five years via BOL.

In light of Navy Personnel Command's 21 September 2013 shift to CAC-only access to BUPERS Online (BOL), the ARPR/ASOSH is no longer available for viewing online without a Command Access Card (CAC). If you are a non-drilling IRR member, a Retired Reservist who will be eligible for retired pay at age 60 (gray area) or a member on the Retired List (receiving pay) and do not possess a CAC and wish to view your online point record, the nearest Navy Operational Support Center (NOSC) may be able to assist you. Also, Navy Personnel Command’s Customer Service Center (1-866-827-5672) can always provide a verbal Reserve point total over the telephone.

11.  How can veterans be issued replacement medals?

Veterans or next-of kin of deceased veterans can obtain and fill out Request Pertaining To Military Records, SF 180 or write a letter to request replacement awards. Each request should be filled out neatly and should include the veteran’s complete name used while in service, rank, service number, social security number, branch of service, dates of service (date entered and date released), and it should be signed by the veteran or the next of kin if the veteran is deceased. If using the SF 180, check the “Other” box in section II, paragraph 1, and enter “replacement awards”. Supporting documentation such as discharge paperwork or the veteran’s DD Form 214 or other military records can help speed the process. Mail your request to one of the following addresses:

Veterans separated in or after 1998:
          NAVY PERSONNEL COMMAND
          PERS-312A
          5720 INTEGRITY DRIVE
          MILLINGTON, TN  38055-3120

Veterans separated before 1998:
            NATIONAL PERSONNEL RECORDS CENTER
            1 ARCHIVES DRIVE
            ST. LOUIS, MO 63138

**You may wish to call the NPC Customer Service Center if the separation was before 1998 to double-check that we do NOT have the record.  If we indeed have it, correspondence will need to be forwarded to PERS 312A.** 

12.  Who can verify the service dates of transitioned or transitioning Sailors to potential civilian employers?

NPC Customer Service Center agents are authorized to verify the service dates of transitioned/transitioning Sailors to potential employers over the phone or via written correspondence. Employers can call (866) 827-5672 (866-U-ASK-NPC) or send a written request to:

Navy Personnel Command
PERS-1
5720 Integrity Drive
Millington, TN  38055-1000

-or fax to-

(901) 874-2044



13.  How can I get a status of my transfer to the Permanent Disability Retired List (PDRL) or the Temporary Disability Retirement List (TDRL)?

You may contact NPC’s Customer Service Center at (866) 827-5672 (866-U-ASK-NPC) and ask to be transferred to the PDRL/TDRL office. You may also send your questions directly to their office via pers-821_mailbox@navy.mil. 

14.  How can I get in touch with someone who works at NPC?

You may either contact the NPC Customer Service Center at (866) 827-5672 (866-U-ASK-NPC) to see if we can assist you or you may wish to search the NPC Web Directory.  The NMCI Global Address List contains several listings of personnel.  You may also try the MPTE Portal. 

15.  Where can I find commonly used NAVPERS and NAVPERSCOM forms?

Click here for commonly used NAVPERS forms. Click here for commonly used NAVPERSCOM forms.  If you are experiencing difficulty obtaining the forms, please allow the NPC Customer Service Center (866) 827-5672 (866-U-ASK-NPC) the opportunity to assist you.




 


